November 15, 2022

The Honorable Chuck Schumer The Honorable Mitch McConnell
Majority Leader Minority Leader

United States Capitol United States Capitol
Washington, DC 20510 Washington, DC 20510

The Honorable Nancy Pelosi The Honorable Kevin McCarthy
Speaker of the House Minority Leader

United States Capitol United States Capitol
Washington, DC 20515 Washington, DC 20515

Dear Leader Schumer, Leader McConnell, Speaker Pelosi and Leader McCarthy,

The undersigned broad group of stakeholders - representing employers, patient advocates, health
care companies, consumer groups, and other stakeholders - appreciate the work of Congress to
respond to the urgent health care needs of our country, especially your work to expand access and
improve affordability by allowing employers and health plans to offer telehealth health services pre-
deductible. The expanded flexibilities for Health Savings Account-eligible plans with passage of the
Coronavirus Aid Relief and Economic Security (CARES) Act, and subsequent extension to the end of
2022, has helped more Americans access the care they need.

Regrettably, this popular provision expires at the end of this year. Without Congressional action,
employers will be required to charge employees more to access telehealth services, creating a
barrier to care, including mental health treatment. Unfortunately, more Americans need access to
affordable mental and behavioral health services, not less.

We urge you to extend this flexibility as part of a year-end package. Health coverage is
offered prospectively, and it must be addressed before 2023.

Congress must extend this provision. There is bipartisan, bicameral support in Congress to provide
flexibility for plans and employers to offer telehealth pre-deductible in Health Savings Account-
eligible plans (H.R. 5981/S. 1704).

Telehealth Helps Employers Focus on Addressing Mental Health Needs

During the COVID-19 pandemic, about four in 10 adults in the U.S. reported symptoms of anxiety or
depressive disorder, up from one in ten adults who reported these symptoms from January to June
2019." In the face of this challenge, employers pivoted to provide new and expanded mental and
behavioral health resources for their employees. Due to this effort, in 2022, 75% of large
employers are offering access to lower- or no-cost mental health support through their
telemental health provider and 33% are offering lower cost counseling services at the
worksite - bringing services directly to employees wherever they are.? Without an extension of
current flexibility, employers would be required to charge employees more to access this care,
creating another barrier to treatment.


https://thehill.com/opinion/congress-blog/3658266-congress-must-ensure-continued-access-to-telehealth-services/

Already an area of acute focus, employers doubled down on mental health and emotional well-being
to meet employee needs. In an informal survey of large employers, 85% said supporting and/or
expanding access to mental health care for employees was a top priority for their organization.® In
another survey conducted a year into the pandemic, 50% of employers reported that employees
were taking greater advantage of company mental health resources.* This includes expanded
access to virtual care and on-demand telemental health; enriched Employee Assistance Program
(EAP) benefits to help employees manage their wellness; newly eliminated copayments for mental
health encounters; and added voluntary and supplemental benefits aimed at addressing overall
wellbeing (e.g. financial wellness, caregiving supports, enhanced leave, sleep management, and
more).

According to the Business Group on Health's (BGH) 2022 “Large Employers’ Health Care Strategy and
Plan Design Survey,” a true silver lining of the pandemic has been the significant investments made
in virtual and mental health offerings, many of which will become permanent. These include
expanded telehealth or virtual health offerings (76%), better access to virtual health (68%) and new
mental health benefits (62%). The need for mental health services extends beyond the pandemic.

Telehealth is also improving access to mental health care and substance use disorder treatment
from a health equity perspective as noted in a recent study published in Health Affairs (May 2022).
This provides evidence that Medicare’s COVID-19 telehealth flexibilities improved telehealth access
for minority populations.

In a 2021 Morning Consult National Tracking Poll sponsored by the Alliance to Fight for Health Care,
seven in ten insured adults (71%) felt it is important that they are able to access telehealth services
under their current health care plan and 89% rated their or their family member’s previous
telehealth visit(s) as good or excellent. One-fifth of insured American adults have personally had a
telehealth appointment for their mental health care and nearly two-thirds are willing to receive
mental health care virtually through a telehealth system.®

The support for affordable telehealth and telemental health is strong. Allowing employers and
health plans to continue offering these important services pre-deductible improves affordability and
expands access. We laud the bipartisan cosponsors for their work and look forward to working with
you to ensure that this important flexibility does not expire.

Sincerely,
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