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Physical well-being:

The ability to maintain a healthy 

quality of life that allows us to get 

the most out of our daily activities.

Includes preventive care, regular 

movement, and healthy eating.
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• Diabetes 
Prevention 
Program

2010-2013

• Not Me

• Weight 
Watchers

2013-2015
• Real 

Appeal

2015-
current
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Before After
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Other benefit changes to support obesity related conditions

Livongo – provides employees and dependents with diabetes management 
support, we’ve implemented Livongo, a program that includes an innovative 
connected cell meter, unlimited strips mailed to members’ homes and real time 
coaching 24/7. 

Diabetes medication – to promote medication adherence, we’ve made 
medication in tier 1 available at no cost to employees and dependents.

Bariatric Surgery – implemented a Center for Excellence requirement for 
bariatric surgery coverage to support higher quality services and better clinical 
outcomes.
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At-risk outcomes

Total number of 
members with weight 

(lbs.) lost

553

Total amount (lbs.) of 
weight lost

5,290

Average weight loss after 
16+ weeks/4+ sessions

3.4%

BoB is 3.4%

4+ attended sessions 
with 5% weight loss

32%
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Challenges

How do you maintain 
weight loss?

How do you get 
dependents engaged?

How do we track of 
long-term change?

How can we support 
our employees?
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Looking ahead
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Thank you Rachel.Miegel@csaa.com


