
Think You’re Getting Quality Care? Think Again. 
Trust PBGH Care Excellence to Certify 
Advanced Primary Care

Certification is a Winning Strategy
Primary care is proven to save money and improve 
health outcomes, but how do you know if the care your 
employees are receiving is good? Some benefits leaders 
hear about it firsthand. The frustration with scheduling 
an appointment. Getting shuffled between providers. Not 
knowing if they have a diagnosis or who to turn to next! 
Or—
No matter what your experience, you need a measurable, 
reliable way to know your employees are receiving high-
quality, affordable care. Employers pay a lot for health 

fiduciary, you are accountable for ensuring the best care 
for your health care spend.
The PBGH Care Excellence Program takes the guesswork 
out of identifying practices that meet rigorous, best 
practice standards for high quality, affordable, advanced 
primary care. The standards focus on key measures that 
matter—quality, access, patient experience and health 

Providers and payers win, too. Providers that are 
awarded certification by the Care Excellence Program 
are distinguished as top performing practices and 
trailblazers in advanced primary care. a differentiator
that can help attract direct contracting opportunities with 
employers. The certification is also valuable to payers 
that want to invest in certifying practices using the Care 
Excellence Program to improve health care quality, costs 
and outcomes.

We Measure the Standards Matter Most
The Care Excellence Program uses the PBGH Advanced 
Primary Care Shared Standards, developed with input 
from employers, clinicians and technical experts. We 
evaluate quality based on actual performance data using 
specific measures in each of these areas:

• Health Outcomes & Prevention
• Patient Reported Outcomes
• Patient Safety
• Patient Experience
• High Value Care

also an onsite assessment. We interview clinical 
staff to evaluate how well practices meet core attributes
of advanced primary care, including:

• Patient-centered, engaging the patient and 
prioritizing their needs and preferences.

• Accessible, with same-day and after-hours care 
and telemedicine visits.

• Comprehensive, highly coordinated care across 

• Integrated behavioral health and physical therapy.
• Referrals to high-value specialists.
• Equitable, ensuring care and health outcomes 

do not vary in quality or access.
All practices evaluated by the Care Excellence Program 
get detailed feedback on their performance.

Care Excellence Recognizes 
Award-Winning Teams
The PBGH Care Excellence Award recognizes the best 
advanced primary care teams and practices for delivering 
exceptional care. There are three levels of award:
Gold, Silver and Bronze. The award is earned based 
on results from the assessment, and assessments are 
reviewed annually.
Only top performing practices will qualify for the Care 

getting the best quality, advanced primary care for 
your health care investment.

How to Integrate Care Excellence Program 
Into Your Benefits Strategy
PBGH can certify the quality of your existing practices 
using the Care Excellence Program standards or help 
evaluate new practices for direct contracting.
Employers like you trust PBGH as an unconflicted advisor 
to make sure they are getting a return on their investment 
in primary care using the Care Excellence Program.

Raise the standard of primary care to make health
care better and more affordable. Contact Raymond
Tsai to get started! Email: rtsai@pbgh.org

PBGH AD VANCED P RIM AR Y CARE SOL UTION 

The Purchaser Business Group on Health is a nonprofit 
membership organization with over 35 years of conflict-
free experience supporting jumbo self-insuring employers.


