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Senior Manager- Performance Information Position
Pacific Business Group on Health


The Organization

The Pacific Business Group on Health (PBGH) is an energetic, fast-moving, non-profit organization whose mission is to improve health care quality and affordability. We are a dedicated group of innovative thinkers who are committed to excellence, appreciate and foster a sense of humour and embrace change and team play as essential to success. We care about the work we do and the difference that we make. This is your chance to make a difference too.

Position Description
Reporting to the Director of Performance  Information and Consumer Engagement, the Senior Manager will work to advance the use of healthcare efficiency and quality performance information by designing and managing projects to test performance measure and reporting methods and to create performance information products. The work addresses the performance of physicians, medical groups and health plans using clinical, patient experience and efficiency/cost measures. The manager, directly and through managing subcontractors, executes an array of tasks to collect, analyze and report performance information; and to package such work as deliverables for providers, plans and other clients and collaborators.  The manager has extensive relationship development and communications responsibilities with health care organizations including health plans and medical groups.
Primary Responsibilities
· Administers full spectrum of project management tasks with an absolute obsession for high quality results. 
· Writes RFI’s and SOWs; uses highly effective negotiating skills to negotiate contracts with subcontractors. 
· Manages vendors whose services include data collection and management, analyses and reporting. 
· Serves as an account manager for collaborating healthcare organization clients.  Translates customer needs into business requirements. 
· Prepares data analyses plans to organize the work and guide internal teams and subcontractors.
· With an eye for detail; writes and maintains project documentation and technical specifications. 
· Establishes quality assurance processes and standards and ensures requirements are met. 
· Your excellent presentation skills will shine when presenting in writing and verbally, project information to collaborating organizations and other stakeholders. 
· Your reputation for being a stickler with managing budgets will be valued as you’ll have direct responsibility for subcontractor budgets. 
· This is a “hands-on” position that requires an individual who is proficient at directly executing the work in addition to managing subcontractors for discrete tasks. 
Qualifications
· Masters Degree in a health-related field; a background in health care performance is strongly preferred.  

· A minimum of five years of project management experience -- proven success in managing complex projects from conception to conclusion. 

· Practical experience with and/or demonstrated understanding of health care information particularly as it relates to:  medical services claims, health benefit coverage terminology, financial information, efficiency and quality performance measures, data sources, data types including claims, eligibility and clinical information systems.
· Excellent verbal and listening skills; strong oral presentation ability. 

· Math computation skills to prepare and manage budgets
· Statistical analysis skills:  prepare and conduct basic statistical analyses, interpret the output and communicate the findings to stakeholders.  Manage consulting statistician. 
· Strong business writing skills including: persuasive memo, technical writing, proposal writing and summary writing including findings and recommendations reports. 

· Proficient user of Microsoft Office applications including Word, Excel and Access along with a statistical application (e.g., STATA, SPSS). 

· Data management experience and skills strongly preferred.

· Experience with the industry sector that provides consumer health information and decision support products and services. 

It is not intended that the above listed duties reflect every job duty, responsibility or task that the employee may be called upon to perform.  The employee is expected to perform all job related duties and tasks assigned by his/her supervising manager or other authorized manager. 
